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Objective: 
 
The objective of the policy is to appropriately deal with Inactive/Dormant accounts, where clients have 
not traded for more than 12 months. 
The policy is also applicable for accounts which have been marked inactive on account of Rules, Bye 
laws, circulars and guidelines issued by SEBI, Exchanges, any statutory/ regulatory authority and 
Internal Risk Management Policies. 
 
Background: 
 
SEBI vide circular MIRSD/SE/Cir-19/2009 dated December 3, 2009 and BSE notice no. 20091204-7 
dated December 4, 2009 directed that a policy be framed by stock brokers to deal with the 
inactive/dormant accounts. 
 
Policy: 
Procedure to handle Inactive/dormant accounts: 
 
If there is no transaction (buy / sell) entered into by the account holder for more than 12 months, the 
account will be marked as “INACTIVE/DORMANT". 
 
All accounts marked as “INACTIVE/DORMANT” shall be monitored closely in order to avoid 
unauthorized transactions in such accounts. If the client wants to make the account “ACTIVE” after 
12 months or after providing the required documents supporting the financial status, the client 
needs to submit a request to reactivate the account. In case there is any change in the information 
such as; address, mobile number, email id, bank/demat account, financial disclosure provided in KYC 
at the time of registration as client, the same has to be submitted along with the request. After 
proper verification of the updated / revised details and approval from the compliance officer / or 
concerned department in- charge of registration of clients, the account can be made “ACTIVE” and 
transaction can take place. 
 
Process for reactivation of Inactive / dormant account which are inactive on account of Risk 
Management Policies / Non Compliance as per Rules, Bye laws, Circulars and Guidelines issued 
by SEBI, Exchanges or any statutory/regulatory authority: 
Client can give duly signed request in writing along with the financial information required for trading. 
On verification of the same the compliance officer / risk department in-charge can authorize the 
activation of such inactive accounts subject to Rules, Bye laws, circulars and guidelines issued by 
SEBI, Exchanges and Internal Risk Management Policies. 
 
Consequences of Inactive Account 
On a client being declared inactive, the client’s funds and demat account shall be settled.  
 
Policy Review: 
This policy may be reviewed as and when there are any changes introduced by any statutory authority 
or as and when it is found necessary to change on account of business needs and Risk 
Management policy. 
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Reactivation Form is enclosed 
 
C R Kothari & Sons Stock Broking Pvt. Ltd. 
2nd Floor, Citi Mall, New Link Road,  
Andheri West, Mumbai 400053 
 
Sub: Reactivation of Inactive/Dormant Account 
   Date: __/__/____ 
Ref Client Code:  
Dear Sir 
 
I/we  (Client Name) am/are 
having a trading account with you with Unique Client Code . 
 
I/we have not traded in Cash/F&O Segments on the NSE Trading platform since 
        /       / (Last Trade Date). However, I/we am/are desirous to start trading in Cash / 
F&O Segments. In this regard, you are requested to reactivate my/our trading account and allow trading 
with immediate effect. 
 
I/we hereby confirm that:- 
 

1. I/we had completed all KYC formalities and submitted all the required documents thereof at the time of 
opening the trading account with you. 
 

2. I/we confirm that there are no changes in respect of my/our Bank account and other particulars provided 
to you earlier excepting the following the details of which are given below along with the required 
supporting documents: 
 
I/we declare that the information given above is true to the best of my/our knowledge and belief. 
Yours faithfully, 
 
 
Signature* 
(* To be signed by the Account Holder only) Note: 

1. To be taken on the Letterhead in case of Non-Individual Client. 
2. Affix Firm’s seal near to signature in case of Non-Individual Client. 
3. Affix Kartha seal near to signature in case of HUF Client. 
4. In case of address change, please submit Account Modification Request along with self - attested 

Identity & Address Proofs. 
 


